


In the Home page there are two button : Registration and Login. After click on Registration button the user need to insert the details such 
as Name, Mobile, Email, Registration Number, Agency Name, Username, Password etc in the registration form.



After submission of registration details, an OTP is sent for verification on the submitted email and mobile. Once OTP is verified, the user is 
successfully registered 





The user can log In using Username & Password. Based on role (Beneficiary or Official), the system redirects to the respective 
dashboard.



The user can also log in via otp verification.



Beneficiary Dashboard: In beneficiary dashboard user can see the Profile Details section and Claim Summary section. Here if user don’t have any 
claim then click on Raise New Claim button and apply for new claim.
In claim form user have to submit all details and click create. Then first step of a claim raise has submitted. 



Claim Submission: The user fills in claim details and clicks Create. This completes Step 1 of claim submission.



The user is redirected to the Claim List to view all claims and their status. Here user need to Download the Application PDF, sign & stamp it, then upload in Upload 
Document. Once uploaded, the claim is considered successfully submitted. The application is then routed to the Development Officer (DO).



This is the Upload document section



After document upload, the application is finally submitted and routed to the respected DO.



In Beneficiary end the returned application will show as BACK FOR CORRECTION . In the action if ‘Update Registration Details’ then 
user needs to update the registration details first then resubmit the application by uploading the rectified B8 form. In the action if 
‘Edit’ then user need to correct the application form then need to upload rectified B8 form.  The remarks given by the Do can be 
seen by hovering on Current Status section.



On click Update Registration Details this page will visible. Here beneficiary can update the details as needed.



After correction the details (Registration Details or Application Details by clicking edit) beneficiary need to  click Upload Document  to 
upload the required document (if need to change) with Rectified B8  



Beneficiary need to upload the required document (if need to change or asked by officials) with Rectified B8 (mandatory). 


